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Certified Couture Cleaner ™

Z Cleaners#1, LLC
16610 N. Scottsdale Road, Scottsdale, AZ

America’s Best Visit

During the week of inspection team. We knowdesk. |t sure di
December 3rd, Z Cleanerswhy they sent him: Z Wor | dés Best ClI
received It @l8aners3sNnnthé Auht to be organization that recognizes
recertification inspection  p ¢ _gf-thesbsets t 6 otfie bdst sdry cleaners
from the_ mtern_atlonal or%niz?tign andB the worldwide. This is our 5th
organization, compoetlrtion ig Sstif(IS ev%r?t year of certification. This is
Cleaners (known in the . '

USA. asf Amer i ca oP8Nt Uy » NOT a payasyourgo process

Cl e a noeABE)d The re On his recent visit, Ed Recertification is rigorous and
certification process was asD 6EIl icio s ai d ,our étdff workpae it evesyndayl |
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demanding as our first did the site inspection this Mr . DO EIl i ci o al s
certification inspection and year to see for myself if Z iZ Cl eaner s dese
relied on the results of the Cleaners lived up to the of praise it receives from the
following:  the quality of reviews coming across my moment one walks into Z

our cleaning equipment and
methods as determined by
laboratory analysis of testing
fabric (sent to the
Hohenstein Institute in
Germany every month), the[ =
cleanliness of our garments jummm
the pressing/finishing, the
organization and cleanlinesq

Cleaners, you realize this is
not your common dry cleaner.
From the ambiance of their
front lobby to the customer
service, to the quality of their
work, customers know this is a
speci al pl ace. 0
traveling out of Arizona, visit

of our facility, monthly the ABC website to find other

Secret Shopper results, and certified cleaners in your area..

AEdOds visito. - Steve

This year we had the distinctf

honor of hosting the AMERICHS

Executive Director, Ed EEESRIERS

D6EIicio, as i B h AangricasBegtCleagees.com i o
Shrinkage Reported

I f you havenoébDawiod éd < eHi, p$:0ot h drinkacup of warm green

Steve and David shrank and. Don ot starve

tcegrg}l {ng mowing,

lost 14 and 40 pounds,
respectively, in 2007. (The
Afbeforeod
left.) Through a combination
of lifestyle changes that
included a reduction in
caloric intake and some time
spent in the gym sweating it
off, they agreed to share
some secrets of their
successes.

pictu

rather, eat fruits and raw °
unsalted , almonds _in

r b%t%veer?rﬁeglsv.vn on e

Eat a lighter dinner, such
as a salad with a lean
protein added.

Drink lots of purified

water - up to one gallon
daily.

To speed up metabolism

o training, 20 to 30
minutes, 4 times a week.
Resistance training, 45
minutes, 4 times a week.
This strengthens tendons
and ligaments, as well as
muscle and bone. This is
especially important for
women, as it counteracts
the effect of osteoporosis.

Continued on page 2



Continuous Improvement

Each

year,

Shrinkage (continued from page 1)

Stevebds Tips:

The only shrinkage | want to be associg
with is the fat around my waistline! So f
so good. | 6ve bee
set forth in the booklhe Abs Dietby the
editor of Meno s He
Zinczenko (www.menshealth.cojn The
guidelines in this book made sense to me
| 6ve foll owed them
|l 6ve | ost weight (I
have reshaped my body considerably.

we Ove
recertification visits (see page 1) that Z Cleaners produces some of
the highest quality shirts in the nation!
continuous improvement,

been tol d

Yet, in the spirit of

we spent the month of Decembe
enhancing our shirt service, to include: bringing in a nationally
known pressing instructor from Atlanta, Georgia;
upgrading some essential equipment and upgrading our packagilﬁug
a notch. Now, you can expect a more polished collar that retains i{s
shape longer than before; along with enhanced packaging that w
prevent wrinkles before you have the chance to wear your shirf.
All this, in an effort to deliver more service and value to you, our

customer.-Geralyn
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How Often Should |
Clean My Suit?
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Most suits should be cleaned a minimum off,

" dnle! foOite" 8 sdaBof, WitH 'ad felv

We_ do suggest a

romp
cleamng for ggrments 'ﬂ]at have been sonC}e

andvith any dust/dander,

\bergpigationy dt js recommendedeto clpanh

0 sampldtea sef (jagketi and dpanmors skitt)
Thetogether, for best results.

food stains or

Joined the Z Team in
August, 2007 after moving from
Montebello, CA. with Eva and

their 6 children,
aageg one to fourteen.

D
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Favorite activities

you already have a
participating
card that you earn miles with,
you'll get double miles! Log
on to www.thanksagain.com
and get started today.

&l iylg
DIVID

thanksagain.com/usairways

*Terms and conditions apply. Pl
hanksagain.com/usairways for de! l|ls

ATROVAYS' §

END MILES

ervjce This service is
qs)rjo ded twice-a-week to
most neighborhoods in
Scottsdale, Paradise Valley,
and around the AZ Bilt-
more. Save fuel, today!
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tips in the book are similar to what Dayid . : .
hgs written: In between <cleaning, #ﬂé‘UdeoOIﬁlﬂ?]E ?‘S”gh‘ljlg'rr;% APr
Onlyo service (30% davq ‘gﬁ bisy Relep
e Never starve yourself. Eat a good looking your best. listehin mUSIC and
breakfast and eat several times a day shootlng hoops.
e What you eat is more important than Take some time now to send in your Favorite sports team
how muctyou eat. _ holiday clothing so they will be ready for is the Los Angeles Lakers
o Eat the right food$ high protein, low the next special occasion! (but has admitted a growing
carbs, low fat, nuts, and plenty |of fondness for our Phoenix Suns).
veggies.
o Ex?egr]cise at least 45 minutes per day, # Little known fact _
days per week (more is better, bu Emall Upda‘tes abokl)JtJarr]nes is thit hedlipasbsmrate
DONGT get Abtuwilnderail| P ut about housework and has beein
your progress.) Let us keep you ufp-date! Please provideyis | | abel ed a ficl ejan
. . your email address We can give you tlmely
wh 3t g S Aatma z1ng th rgeupdat s2cBinmlnfcdietulgent %nﬁ: Welcome Aboard,
an onod crave ood, !
- Steve pa%so utrehit'Brder Satus. I']Tﬂan ygL. James!
2,885 Points Rewarded T Refer a Friend Recycle & Save
in First Month! U Bonus Miles* _ _
when you enroll S;ne doof ;2?;;‘;;?;?;”%53?9 Receive a cash credit for all
Several of our customers i e ar?d those Z Cleaners hangers you
have already begun earning rm Pﬂg Dolla %i p* g r icegs o \I/)vill e e lhave fdhangingo [ar
their rewards |lpoi nts. D ices - - - details and a hanger caddie
leftout. | T6 S FHRBE| y 1'% yc ean hectic life a little bit easier.
miles or cash back for every . : FHEE/ So o g 0 E 6ttz le of|8®- to remind
dollar you spend with us. If Register for Zo:;rsngn SI?R?IIJE £ esnc; '



